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7.200 UNIVERSAL SERVICE SUPPORT FOR SCHOOLS, LIBRARIES, AND HEALTH CARE FACILITIES

7.210 Discounts

7.211 Egablishment of Discount
(A) Schoolsand librariesin Vermont shall be digibleto receive discountson
telecommunications services.

(B) Itisthe purposeand intent of this ruleto conform with the discount for schoolsand
libraries created by the Federa Communications Commission (the FCC) initsMay 8,
1997, Order in CC Docket No. 96-45, as amended.

(C) Unlessotherwise specifically stated otherwise, the definitions of terms, the dligibility of
entities for discounts and the applicability of discountsto servicesaredl controlled by
the federa program.

7.212 Amount of Discount
(A) Schoolsand libraries quaify for the following discounts on intrastate
telecommunications services, but only if the federd rule provides the same discount
levelsfor interstate telecommunications services:

SCHOOLS AND LIBRARIES DISCOUNT LEVEL?
DISCOUNT MATRIX

HOW DISADVANTAGED? urban rural
o ) discount discount
% of studentseligiblefor national  (g) (%)
school lunch program
<1 20 25
1-19 40 50
20-34 50 60
3549 60 70
50-74 80 80
75-100 0 0

(B) Eligibility and qualification shall be governed by the federd rule.

7.213 Lowest Corregponding Price

The FCC program requires that telecommunications services be offered at the “lowest
corresponding price,” that is, the lowest price that a service provider chargesto non-residential
customers who are similarly situated to a particular school, library, or consortium for Smilar services.
It isthis pricethat is discounted under the program.

1. Thistable has been reformatted: cell boundary lines were removed.
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7.220 Rate Disputes

7.221 Schoolsand Libraries
Raterelief to schools, libraries, consortia, as well as service providers, may be sought in three
particular Situations

(A) wherethe lowest corresponding priceis unfairly high or low;

(B) wheretherate offered by the provider does not represent the lowest corresponding price;
and

(C) wherethelowest corresponding price is not compensatory becausethe relevant entity is
not similarly situated to and subscribing to asimilar set of servicesto the customer
paying the lowest corresponding price.

7.222 Rural Health Providers

For rura hedlth providers, if there are no tariffed or publicly available rates for supported
sarvices, or if the carrier believesthe rate calculated by the FCC's methodology is unfair, the carrier
may submit a cost-based rate. Thefiling by the carrier must be supported by a justification that
includes an itemization of the costs of providing the service.

7.223 Procedure
Requestsfor relief by aschool, library, or consortium will be processed by the Board using
the procedures for a consumer complaint.



